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MNpeaucnosue

1 PASPABOTAH @enepankHbiM rocyapcTeeHHLIM BIOQXETHEIM yMpexaeHnem «Poccuickas rocynap-
creeHHas Gubnuotexkas, dPenepancHeM rocysapcTBeHHEM BIOaXeTHRIM yYpexaeduem «Poccuitckan Hayu-
oHanbHan bnbnuoTexas, PegepancHeiM rocyaapcTaeHHbim GroaxeTHaM yupexaesmen Hayku «bubnuorexa
N0 BCTECTBEHHEIM HayxaMm PoccHircKon akagemuu Hayks, ®enepankHbiM rocyaapcTBEHHbIM DIOQKETHEIM Y-
pexgexnem sbicwero obpazopaHuA «CaxkT-NeTepbyprokui roCyAapCTBEHHBIA WHCTUTYT KynsTYpbly, Dege-
PanbHbIM FOCYAAPCTEEHHEIM BHKETHRIM yupexaeHrem «[ocyAapeTeeHHan NYBNUYHAEn HaY HO-TEXHUNECKAR
Bubnuotexa Poccuus

2 BHECEH Texsnueckvwm xomureTom no cTangaprnzaymn TK 191 aHayuso-TexHuveckan nHdopmayus,
GubnnoTenHDE U N3RaTENLCKOS ASno»

3 YTBEPXEH W BBEAEH B QEVCTBME MNpukazom PegepansHOmo areHTcTsa No TEXHUMECKOMY pe-
rynMpoBaHnic n metponomu ot 28 nexabpn 2023 r. Ne 1694-ct

4 B3AMEH NoCT P 7.0.103—2018

(Mpasuna npumMeHesUR HACMORWE20 cmardapma ycmaHoanex 6 cmamse 26 ®edepansHo20 3aXK0Ha
om 29 urons 2015 2. Ne 162-@3 «O cmaxdapmuszauuu € Poccuiickol @edepauuus. MHpopmayus of us-
MEHEHURX K HaCmoRwemy cmardapmy nyGnuxyemcs & exe2odroM (N0 COCMORHUID Ha 1 AHEAPR MEeXYWEs0
aoda) uHchopMaUUOHHOM yrazamene «HauUuoHaNEH6e CMaHiapmbls, 8 OPUYUaNEHELT MeKCM U3MeHEHUD
U NONPaBOK — 8 BXEMECAYHOM UH(ODMaUUGHHOM yralamene wHayuodansseie cmawdapmeis. B cnywae
NEPECMOMPa (3aMeHbI) UNU OIMMEHE RECIMOAWe20 cmaHdapma coomeememeyowees yeedomnerue Sydem
anybnuxkoeano 8 GAUNEUWEeM BLIMYCKE EXEMBCAVHORD UHMDOPMAUUOHHO20 yxkasamenn wHauuoHansHee
cmandapmeiy. Coomesmomeylowan UHpopMaYUR, yeetomMnenue U MEeKombs! PaIMBLSINMCE MakKe 8 UH-
hopuayuorHHol cucmeme ofWwea0 NoNb308aHUR — Ha OPUYUENEHOM calme PedepansHo20 azeHmemes no
MEXHUNECKOMY PESYNUPOSAHUID U MEMPONoauy 8 cemu Mumeprem (www.rst.gov.ru)

@ Ogopmnenne. @IBY aMHCTUTYT cTaHaapTaaummns, 2024

HacToAWMA CTAMAAPT HE MOKET DbiTh NONHOCTHIO MK SACTHYHO BOCTPOMIBEAEH, THRAXMPOBAMH U pacs
NPOCTPEHEH B Ka4ecTBe oMuMansHoro nagadua Bea paspewerns PenepansbHOND areHTCTBa NO TEXHWHECKO-
MY PErynupoBaHnio U MaTpPoNorm
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Beepexve

YcTanoanesHbIe B HACTORWEM CTAHAAPTE TEPMUHLI PACNIONOKEHE B CHCTEMATUIMPOBAHHOM NOPAJKE,
OTPaxanlWeM cncTemy NoHaTHR B obnactr BubnnotesHo-undiopmaumnorHoro obcnyxusasns.,

Ans xa¥00ro NOHNTUA YCTAHOBNEH OAWH CTAHASPTUIOBAHKBIR TEPMUH,

HepexoMeHayeMbe K NPUMEHEHUI0 TEPMUHE-CHHOHNMEI NPUBEAEHb! B KpyrmbiXx ckobkax nocne crau-
ABPTH3I0BAHHOMD TEPMHUKHE 1 0003HaYeHkI nomeaTol aHpks.

TepmuHsi-CHHOHUME: B3 nomersl «Hpry NpUeeseHsl B KaYECTEE CNPABOMHLIX A2HHLIX W HE SBNRKKOTCH
CTAHAAPTUI0BAHHEIMN.

3aKMOYEHHER B KPYTNbie CKOOKW YacTk TEPMHUHAE MOXET OulTh ONYLLEHE NPY UCNONL3I0SAHWKA TEPMUHA B
ACKYMEHTAX N0 CTAHAAPTHUIALUN,

Hanwywe xe3apaTHeiX CKODOK B TEPMUHONOMYECKON CTETHE O3HAYEET, NTO B HEE BKNINEHL! ABa (Tpw,
YETBIDE W T. N.) TEPMHHE, MMELWWE oBUHE TEPMUHOINEMEHTHL.

B aniasrTHoM yxasatene Ha PYCCKOM R3bIKE [A3HHBLIE TEPMUHEI NPHEEAEHB! OTAENLHO C YKA3aHWeM
HOMEpPA CTaTbM.

MpuesneHHbIe DNPeganesns MOXHO, NPK HE0OXOAUMOCTH, MAMEHATE, BBOAA B HWX NPOU3BOAHBLIE NPU-
3HEKW, PACKPLIBAA 3HANEHNR MCNONLIYEMbBIX B HAX TEPMWHOB, YKA3uBaR 00bexTa, exogaume 8 obwem onpe-
AENSEMOr0 NOHATHA. M3MEHEHWA HEe QONXHBE HapYWaTe obkem u cogepaHne NOHATUNA, CNPEeaEeneHHLIX B
HACTORLLEM CTaHOapTe.

B cTtanpapre npueefeHbl MHOA3LINHLIE IKBWBANEHTH CTAHAAPTUI0BAHHLIX TEPMUHOB HA SHIMMKCKOM
RILIKE.

CTasaapTH308aHHLIE TEPMUHEI HAOPaHE NONYXUPHLEIM WPWDTOM, UX KPaTkMe (OpML, NPeacTasnaH-
Hbie ab0pesnaTypoi, — CBETNLIM, CHHOHWMbI — KYPCHBOM.
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HAUMOHANBHBLBIN CTAHAOAPT POCCUHNCKON QEAQEPAUNMN

Cucrtema crangapros no wHdgopmauum, Subnnoreusomy
W magaTensckomy aeny

BUBNUOTEYHO-MHROPMALIMOHHOE OBCNYXWUBAHWE
TepMusbl ¥ onpeaonenns

System of standards on information, librarianship and publishing.
Library and information service. Terms and definitions

LOara ssepednn —2024—05—01

1 O6nacte npumeHeHun

HacTosuWwmnA CTaMaapT YCTAMARNMBAET TEPMIHLI W ONPEACNECHUA NOHATHA B 0GNACTH GUBNMOTESHO-MH-
HOPMAUMOHHONO OBCNYHHBAHNA KaX OAHOMO W3 BUACE BHENHMOTEYHO-NHDOPMALIMONHOR ASATENLHOCTY,

TepMunbl, YCTRHOBNEHHHIE HACTORLIMM CTAHAAPTOM, DEXOMEHAYIOTCA AANA NPAMEHENUA BO BCEX BARAX
AOKYMEHTALUMM K NUTEPATYPS N0 MHEOPMALMOHHON, GUBNUOTEYHON W HANATENLCXOR ACATENLHOCTH, BXOLA-
Wrx 8 cdepy AercTena patoT No CTAHAAPTHIAUMK M (MNK) NCNONLIYVIOLMX PESYNbTATH aTnx pabor,

Cranpapt npeaHasHades ana SuinUOTEX W APYrHX YUYpesaeHnd, oCcyLeCTBNANWMX SUBNHOTEMHO -UH-
HOpMAUNOHKOE OBCNYRUBaAHKE.

2 HopMaTUBHbLI@ CCbINKN

B HacTosuwem CTaHAAPTE HCNONbIOBAHD HOPMATHEHBLIE CCINKKM HA CNEAYIOLME CTANAPTH

FOCT P 7.0.94 Cucrema craniapron no uHopmaumun, BHSnuoTeuHoMy 1 kagarenscromy aeny. bubnuo-
Te4YHnin hona. TepMUHbl K ONPOABNEHNS.

FOCT P 7.0.107 Cucrema cTaHgapToB No uH@apMauuy, SubnnoTeyHoMy ¥ nanarenckoMy aeny. bBn-
BNUOTEYHO-MHPOPMALMOHHAA NEATENLHOCTL. TEPMUHB ¥ ONPEeneneHns,

Npumevanune — MNpH NONL30BAHWK HACTORWMM CTAHAAPTOM UENECOODPaIHO NPOBEDHTE RERCTEME CCHUNON-
HE CTAHABPTOE B MHOPMAUWOHHOR CHCTEME OBLIEND NONBIOBAHAR — HA OPUUHANEHOM CadTe DBASPANEHOND areHT-
CTOA NO TEXHNYECKOMY DEIYIMPOBAHKIO N METRONOTUN B CETH VIHTEPHET WK NO EXEITANOMY MKDOPMALMOHHOMY VRS-
TEMNO aHaUMOHANSHEME CTAHAAPTLIN, KOTOPLE ONYTNMKOBSEH NO COCTOSIHKIO HA 1 RHBAPS TEKYWEND A, W NO BRNYCKAM
EXEMECANHOND MDORMALMONHOND YRASATENS aHAUMOHANSHEE CTAHAAPTHD 38 TERYIMA TR, EChm JaMener CobinoMHbE
CTEHASPT, K3 KOTOPHR QAHA HEAATHPOBAHHAR CCHINKA, TO PEXOMEHOYETCR WCNONLIVBETE OEACTEYIOWYO BERCHID 3TAIO
CTAMAAPTA C YUETOM BCEX BHECEHHLIX B AAHHYW BEPCHO HIMEHEHWR. ECHM 3aMeneH CCalNOMHBIR CTAHOAPT, HA KOTOPLIR
A3HA NATHPCEAHHERA CCHINKA, TO PEXOMEHAYETCA MCNOMNBIDBATE BEPCHI0 3TOMD CTEHOAPTE C YKS38HHLIM BRILLE TOROM yT-
BEPWAEHNA (NPUHATUA). ECNn NOCNE YTBEPWOEHUA HACTORWEND CTAHAAPTA 8 COLNONHLIA CTAHGANT, HA KOTOPLIA Adsa
A3TUPOBAHHER CCHUNKE, BHECSHO MIMEHEHMWE, ZETPAMBEINUWES NONOKHEHNE, HE KOTOPOS AaHa CCHUNKE, TO 3TO NONOKEHNS
PEKOMEHAYETCA NDAMEHATE B8 YUETA SANHOTO HIMEHEHHA. ECIM CCuINOWSIR CTAHAZPT OTMEHEH Des 3aMeH, TO Nono-
HKEHUE, B KOTOPOM QAHA COBINKA HA MO, PEKCMENIYETCA NPMMEHAT B YACTH, 18 JATPANBAIOLIER ITY CCBINKY.

Wipnanue opuumnanshoe
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3 TepMuHLI 1 onpeaeneHns

Obwme NoHATKS

1 BubnuorevHo-uHdopMaynonHoe [Bubnuorevnoe] obcnysxuaanue
(Hpx: paboma ¢ yumamensmu). Bna 6nbBnuoTe“HO-BHEOPMALMOHHON AEATeNL-
MOCTH, HANPABNEHHLIA HA YAOBNETBODEHUE MHMDOPMALMOMHBIX W COLMANbLHO-
KyNbTYPHBIX NOTPEBHOCTER NONLIOBATENEA NOCPEACTBOM NPEAOCTABNEHMS Pas-
NU4HBX GopM BUENNOTEYHE-MHDOPMALMOHHLIX YCNYT,

NMpuMevanre — BrGNMOTEUHO-MHDOPMALMCHHOE OBCITYMHBAHNE ~— DASHOBML-
HOCTL WePOPMALIMONHON OECNYMMBAMURA, OCYIECTRNRSMOID DEINNUMLIMK YSDEMQEHNR-
raut (BUENUOTEXAMM, ADXMBAMS, MYIEAMA, ORCAHAMN HAYMHOR nBOpMaLWa),

2 sug 6ubnuoreuHo-nHdopmaymorHoro obenyxmneanua: Kareropua Gu-
BnroTeYHO-NHHOPMALKOHHOMD OBCNYXUBAHKA, BLIAGNEHHEA NO ONPeaeneHHoMY
MpUaxHaxy.

Mpumevanre — MpUMeps NPHIHAKOE BLABNEHNA BUA0S BUENHOTENHO-UHGOD-

MAUMNISIOND OECNYWMBANMA: NO KATETOPHNA NONLICBATENEH, MECTY DEANUIAUMK, BUAY YO~
mraT.a

3 merognl BuBnuoreuHo-HGopMayHoHHOro obenyxuaanun: Cosoxyn-
HOCTb CNOCOO0B, NPEBWA, NPREMOB NO peanuiaumk BuBnnoTEMHO-UHOPMaUM-
OHHOrO obCnyXuBaHHS,

4 OpraMmM3aunoMMan cTpykTypa Gubnuoreuno-uucpopmaunonnoro ob-
cnyxusannn: Cucrema nogpasneneHnii, nyHxkroe obenyxveanus, obecnesnaa-
OWMX NONYYEHUe nonbaosaranem BHENMoTEYHO-WHOPMALWMOHHEIX YCNYT.

5 vexHonormsn GuGnuorevHo-uHpopmaymorHHoro obcnywuBanua: Co-
BOKYNHOCTL MPOUECCOS NO NPERCCTABNeHNIO BHBNMOTEYHO-HHPOPMALIMOHHBIX
YOIy,

6 GubnuoTevHo-uHpopmaumonHan [Gubnuoreunan] ycnyra: Peaynerar
BubnnoTedso-uadopMmaunorHora obcnyKMBaHNA, YAOBNETEOPROWMA onpeae-
NEHHYI0 HHPOPMBELKOHHYIO UNK COLUANBLHO-KYNETYPHYIO NoTpebHoCTE Nnonkaceaa-
Tens.

7 ang GubnuoTedHo-MHpOpMaALKMOMHLIX yenyr: KaTteropua Bnbnuoreyno-
MHDOPMALNOHHbLIX YCHYT, BLSANAHHAA N0 ONPENENeHHOMY NDHAHAKY (Hanpurmep,
OBbeKTy, NPEACCTABNAEMOMY NONLIOBATENK).

8 chopma BuBnuoTenHO-MHPOPMAUNOHHON yenyru: BuyTpennee crpoe-
HUE yonyru, Bxnvawee obsekT, cnocob uiunn yenoaus ee NpeaocTaBneHun 1

Aa0uee CCHORAMME ANA HAUMEHORAHWA YCNYW,

MNpumeuanue — MNpumeps dopm SHBNKOTENHO-MHDOPMELMOHHOR YCNYTH! Bl
CT3BXA, XOHCYNETALNA, BAYEP BCTPEYM, BEAEHE JOKYMEHTOR ¥ ADYTHE.

9 KauecTno BUBNMOTEYHO-UHBOPMALKMONHOR yenyrn. CoBOKYNHOCTL
CEORCTE M XAPAKTEPMNCTIK YCNYIW, KOTOPAas OTpaxaet cnocobHocTs BulnnoTtesu
VAOBNETEOPATL JAABNEHHBLIC MK NOTEHLHANLHLE NOTPEGHOCTH NONLICBATENER.

MNpumevanue — KPUTEPUAMM OUEHKM KAYECTEa OMhMMOTEUHO-NHEDORMALON-
HOR YCNYIM SANAI0TCSH CTENEHL ONERETHANOCTA W NONNHOTH NPEAOCTARNEHUSE MHDOpMa-
LK, &€ NOCTOREPHOCTL, YAOBCTES NPEGOCTARNEHUA YCITYIW NONLICBATENIO.

10 acppexTueHocTs GubBnuoTeuHO-MHpOpMauonHon yonyrn: Peaynira-
THBHOCTE GNBNUOTEYHO-MHEOPMALMOHHON YCNYTH OTHOCHTENLHO 3aTPAT HA 68
OCYLECTBNEHUE.

Mpumevauune —TepMUHNPHUBENGEH B IHIHEHUK IKOHOMUHBCKON XD thexrnasocTy,

library and
informaltion service
(process)

type of library and
information service
(process)

methaods of library
and information
service

infrastructure
of library and
information service

technelogy of library
and Information
services

library and
information service
{result)

type of library and
information services
(result)

mode of library and
information service

quality of ibrary and
information service

efficiency of library
and information
sarvice



11 oTka3: HeyaoanareopeHHEIA 2anpoc NoNL30sarteni Ha buEnnoTeyHo-uH-
HOPMAUMOHHYIO yenyTy.

12 nopaepwka yrenmwn: Npenocrasnemme HUBNUOTEYHO-UHEOPMALMOHHBIX
YCNYT, HANPABNEHHBIX KA COINAHNE MOTUBALIMK K YTEHWIO, COASRCTBHE PAIBUTHIO
y Nnonb3osarenei MHMOPMALKORHON MPEMOTHOCTH W YUTETENLCKON AKTUBHOCTM,

13

UHPOPMAUMOHHBIA nouck: lpouece paswcranns undopmaunu, pene-
BEHTHON MHDOPMALMOHHLIM 3anpocam.
[FOCT P 7.0.107—2022, ¢crares 110]

14

Bubnuorpadnyeckuin nonck: Mpouece Haxoxgesns Bubnuorpadusackmnx
AAHHEIX WHNK NOWCK HA 0CHOBaHKY Bnbnworpaduyeckux ASHHLIX.
[TOCT P 7.0.107—2022, craren 102]

15

AOKYMEHTHLIA nouck: MMpouece pasbiCKaHWs AOKYMEHTOB, DeneBaHTHbIX

MHDOPMAUMOCHHOMY 3anpocCy,
[FOCT P 7.0.107—2022, cratbs 103]

16 MHPOPMAUMOHHAR rPAMOTHOCTL: Habop KoMNeTeHUri (COBORYNHOCTL
AHAHKA, YMEHHIA ¥ H2BbLIKOEB), HeoBxoanmMbIX ANR palors ¢ uuhopMmaumen (nowc-
Ka, u.qemudmxaunu. OUEeHKM, ananTaywm, redepupoBaHnA, XpaHaeHns, cucTema-
TH2AUMM W ND.), 8 TOM YUCNE C MCHONLIOBAHNEM KHPOPMALMOHHO-KOMMYHKUEA-
UMOHMBIX TEXHONOMMIA,

17 unpponan rpamMoTHOCTE: Habop KOMNETEHUKA (COBOKYNHOCTL 3HAHWA,
YMEHHA ¥ HABMKOB), HeoBXxoanMbix ANA BEIONACHOIo ¥ APEEKTUBHOMD NCNOML-
J0BAHMA UNDPPOBHIX MHCTPYMENRTOR M TEXHOMOMIA, 3 TAKKE PECYPCOB MHTEPHETA

Monsaosarenu

18 nonb3oBaTenk: CPU3IMNECKDS UMK DPUGUNECKOS NUUD, UCNONL3YIOLEES

MHPPACTPYRTYPY, YCNyrd, MHOPMAUMOHHBIE PECYPChl, NpeanaraeMue 8 npo-
uecce OuBNUOTENHO-RHDOPMAUMOHHOD OBCNYXHBAHNUR,

NMpumevyaHus

1 Yurarens, BubnuoTer — UIecKDe NUUD, NONML3IYIDWERCS Yoryramu Gubnuorean
W 88 BHECTALMOHAPHLIX NOQPS3NEneHnA.

2 Nocetrrens GeBNMOTEYNOID MEDONPUATIR ~— QNIMYECKCE NULG, NPUMKUAIO-

Wee y4acTve B GUENUOTEWHOM MEpONPUATUK W JGPErMCTRUPOBAHHDE B YOTaMHOBNGHHLIX
BubBnuoreroi hopmax yyera,

19 kaTeropua nonszoBarenen: [pynna nons3cearensn bubnuotexu, swi-
ASNAEMAaR NO ONPeaENEHHOMY NPU3HAKY.

Npumeyarune — MNpPHIHEKOM KSTErOpW NONL30BaTENEA MOXET BbiTb, Hanpu-
MEp, BO3PACT, COUMAaNsHOa NoNomeswe, Nnpodeccnr, nwpopMaurcHtsie noTpeGHocTh 1
apyros,

20 YRAANEHHLIA [AUCTAHUMONHLIA] nonwloaarenk: [onescearens, we-
NONGLIYICUMA yaaneHHuA [AMCTAaHUMOHHBIR] NOCTYN K MHDOPMALMOHHBIM DECYD-
cam u yenyram Gubnuorerm,

rocT P 7.0.103—2023

rafusal

reading support

information retrieval

bibliographic retrieval

document retrieval

information literacy

digital literacy

user

users’ category

remole user
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21 aBTOPM3IOBAHHLIN YAANEHHLIA [ANCTAHUMOHHLIN] nonbloBaTens:
Monvacsarens, NPOWEAWMA DErvcTPaUKIo Ha Beb-caitTe nnn B MOBUNLHOM NPK-
NOXeHun BNBNUOTEIM U NONYHUBLLKA NPABO HA YOANEHHLIA [QUCTAHLHMONHLIR] A0-
CTYN K MHPOPMALMOHHLIM pecypcam » yenyram Bubnuotexu.

22 3aperucTpMpoOBaHHLIA NoNbLloBaTens: [onkL308aTeNs, BKNIONEHHEIA B
KATErOPHIO COCNYXNBAEMBIX MUY B DrbBNUaTere ¢ NPUCBCEHHEM MACHTUENKATO-
pa

23 HezaperncTpUpOoOBaHHEIN NONL3IOBaTEN.: [T0N1L30BATENSL, NONYHAWNA
BuEANOTEHHO-WHPOPMAUMOHHEE Yenyru, He Tpebylwmre parucTpauny (MaeHTH-
durauun).

24 KONNEKTHBHLIA NONBLIOBATENL: IDPUANYECKOR NUUD, KCNONLIYIOWEes
YEnyr, MHPOPMAaLMOHHNE pecypetl, wHdpacTpykTypy Dubnuorekm Ha ocxoea-
HHK A0rOBOPOB.

25 NPOMEXRYTOUHBLIA NONLIOBATENL: DUIMYECKOE MNK WPNAUYECKOE NIKLD,
WUCNONS3YIOEE ARHHLIE WNK MHDOPMAUMI0 He ANR yAosneTaopenns coficTReH-
HBIX MHDOPMBELYKWOHHEIX NOTPEGHOCTER, 3 C USNLH OKA3EHKA NOMOLLN KOHENHOMY
nNoNL3OBATENIO,

26 woMEUMBLIA Nonb3oBaTeNnt: Mone3osarens, NONYYAKWMR yenyrd ans
YOO0BNETEOPEHMA CBOMX COBCTREHHLIX HH(OPMAUMOHHBIX NOTpebHOCTEN.

27 BHeWHWA nonk3oBaTens: MNonNbLIORATENL, KOTOPLIK HE NPUHAANENNUT K
KaTeropuu noNbacsarenei, obCnyxuBaembix KOHKPeTHOR SuBNuoTeKon,

28 noTeHUMaANbHLIA NONLI0BATENL: DUINHECKOE UK KPAGUHECKOS NIKLD,
NPUHAANEXAWESE K KATErOPHA BO3MOXHEX Nonk3oaatenein GubnuoTtexu.

29 uenepan ayauropua: OTASNLHAR KATETOPUA NONLIOBATENEA, BbiENeH-
HAR ANA OCYLWECTENEHWA CreuManbHorae Bubnnoteqso-nkhopmaumosHoro ob-
CHYXHBANNS,

30 wnrarensckuin Buner; UISHMINDUKEUUOHHAR KAPMa NOMLIOBAMENS,
JloKyMeHT, CORePXALUNA MASHTHEDHKELUHOHHEIE AaHHBIE NONL30BATENS,

31 nonb3oBarenscknit naponk: Habop aHakos, MCnonsayeMuix ANs NaeH-
THDMKaUMK NONLIOBATENA W NONYYEHWMA JOCTYNE K KOHKPETHON 8BTOMATHINPO-
BaHHOW MHOPMAUHOHHOU CHCTEME.

32 nocewenne: 3aPULCHPOBAMHBIA NPHUXCA NONLIOBATENSA B NOMELWEHHe
BUENHOTEXM, 08 BHECTAUMOHAPHOE NOAPAfENeHKE.

33 BupTyanbHOE NOCceweHne: YaanesHoe [amcraHuywosHoe] obpawexnme
NONL3ORATENS 38 BHENNOTEYHO-UHDPOPMALIMOHHEIMK YCNYTaMK NOCPEACTROM UH-
OPMAUNOHHO-KOMMYHUKSUMOHHBIX TEXHONOTHIA,

34 ypaneumoe [aucTtanumonHoe] obpawenne: 3adukcuposansoe obpa-
LWeHWe NoNLacsarens 3a BnBNUoTEYHO-MHMOPMALMOHHLIMK YCIYramMy nocpen-
Creom TenedomHon, HaKCOBOR, NOSTOBOA, TenerpadHoRr CsAn, Yepes bed-
CanTbl U MODUNLHEIE NPUNOKEHNS.

35 wHdopmaynorHan noTpebHocTs nonkiosarenn: Oco3HaHHAR Heobh-
XOAMMOCTL B 3HAHNK, TPeByemMom Ans pelleHua Hayunoh, yuebnohn, counantho-
KyNBETYPHOR MNKM NPAKTHYECKOR 3aRa, AnA CamooBpaIoBpaHkua MNK YAOBNETBO-
PEHUA NWYHOD KHTEPECE,
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36 uucpopMauMOHHBIN 3anpoc: BupaxeHHan Ha BCTECTEEHHOM A3LIKE WH-
dropmaumonHas noTpedrocTL, NPeacTasneHHan B srnae Tpebosanns NonbL3osa-
TeNA Ha NPEAOCTABNEHUE BHENNOTEYMO-HHDCDMBUMOMHOR YCNYIN.

Buast 6ubnuoreyHo-uH(pOpMaUMOHHOIo 06CNYXKMBAHWA

37 craunonapHoe obBcnyxwaanune: Npenoctasnenre nonsiosarenam Hu-
BAMOTESHO-UHBOPMALMONHBIX YCNYT B NOMELLEHKUAX CTALUKOHADHOR BUBNNOTEXH.

38 sHecTaunoHapHoe obcnyxwsanme: NpegocTasneHwe NoNLI0BATENAM
BrBNUOTEYHO-NHMDOPMALUKOHHEIX YCNYr BHE CTAUMOHapHO#N BnbnuoTexy c uenso
npunnxesna Kk vecty pabortet, yyebual nnu NPOXWBAHKA NONL30BATENEN.

Npumeyauune — Buectauwomapuoe oOCNYMMBaHWE OCYWECTENRETCA, HaNpW-
Mep, nocpeacTeom BUBNUOTENHBLIX NYHKTOB, NepaaBMKHbN BubnuoTek, BHECTAUMOHAPHLIX
WATENbHLIX 33N08.

39 abonemenTHOE ofcnyxuBanue: MNpepocTagnenie nonsioRaTenam Gu-
BAMOTESHO-MHEOPMAUNONHBIX YCNYT aBOHeMeNnTa,

40 obcnyxuBanne B YMTanbLHOM 3ane: NpegocTasnesne NoNLI0BATENAM
BuBNnoTeuHO-MHDOPMALKMOHHEIX YCNYT, Npeanonaraniumx patoty 8 cneyuansHo
060pYA0BIHHOM NOMELLEHHA.

41 ynanemnoe [auctamunonnoe] obcnyxueaune: Mpegocrasnenne Gu-
BNUOTESHO-MHBOPMALMOHHBLIX YCNyr Dea 0BA3aTENnLHONo NPUCYTCTBNS NONLIO-
paYenen B noMeweHn SHBNUOTeRN HNK B8 BHECTALMONADHOM NOADAANENEHNN,

NMpumevaune — Mpumeps yaanenworo [aucranumonnoro] obenyswsanus: o6-
CITYRUBANNE NOCREACTEOM TENERONMCR, PAKCORORA, NONTORCK, TENEIPADHOR CRAIM, Ye-
PEs MHTERHET (BOS-CARTH, COUMANLHLAS COTH, MECCEHINERK ), MOBHNLIRIE NPUNCHEHUA U

APYINX CRBACTE KOMMYHUKILMA,

42 supryancHoe obcnyxwmBeaunme: Yaanewsoe [aucrasumontoe] obonysm-
BAHKE, NPEAOCTABNAIOWEES NONLIOSATANK BOIMOXKHOCTL NONyYaxsns Bnbnuoreq-
HO-MHPOPMALHOHHLIX YCNYr NOCPERCTEOM WHIOPMaUWOHHO-KOMMYHHKEUWOH-
HEIX TEXHONDTWA.

Mpumeyanue — BapTyansHoe oOBCNYRNBRMAE OCYLIECTBNRETCR, Hanpwwep,
wopes sab-caitel GUBNMOTEKM, MOBUNLHEIE NPUNOKEHWA, MECCEHOHEPH, SKKAYHTL! CO-
UMANBHWX CETeR,

43 anexTpoHHoe obcnyxuBanue: MNpegocTtasnedne Bnbnuoredro-nHgpop-
MAUHOHHBIX YCNYT NOCPEACTBOM NHDODMBLVOMHO-KOMMYHUKAUMOHHBIX TEXHONO-
i,

44 wuauengyansHoe obcnyxueanne: MNpegocrtagnedne BUENNOTEHHO-HH-
POPMALMOHHEIX YCNYT OTASNLHOMY NONbLIOBATENIO,

45 rpynnosoe obcnyxusanue; MNpegocrasnenne SubNMOTESHO-HHpOpPMA-
UMOHHBIX YCNYT ONpeaenewHoi rpynne nonsacsareneid, obveaunenibix oSummi
UHDOPMALMOHHBIMK KNK COUMANBRO-KYNBTYPHBIMK NOTREGHOCTAMMN,

46 maccoBoe obcnyxmBanue: MNpegocTasneque BubnuoTesHo-uHBOpMa-
LUMOHHbIX YCNyT LWHPOXOMY Kpyry nonk3osarenai.

47 npnoputeTHoe obcnyxuBanne: lNepsoovepeamos npegocrasnenme tn-
BNUOTENHO-UHEOPMALNONMbBIX YCNYT LENEBOR ayuTOpnK,
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48 pucpdepenunposannoe obcnyxneanmne pykosogurtenen; [JOP: MNpe-
AOCTABNEHNE DYKOBOAWTENAM PBANHYHBLIX YDOBHER CNEUMANLHO NOArOTOBNEH-
Ho@ Guinuorpadu4eckon, QaKTorpauyeckon W aHaNUTHYECKOR HHhopMaunu,
NPEAHAasHa4YEHHON ANA PEWEHNA 33434 YNPaBNeHuA.

49 poxymenTHoe obcnyxusanue: MNpeaocTasnNeHne NONLI0EATENSM [JOKY-
MEHTOB (3 TAKKE KX KOMNWR) HEABUCKMMO OT BUAA MATEPUANBHOID HOCUTENA, Ha
KOTOPOM 33(DUKCHPOBAHA HHMDOPMALIMA.

50 6wbnuorpacuyeckoe obcnyxueanme: Npepocrasnesue Bnbnworpa-
huyeckon nHopMaLUK NoNL308aTaNAM.

51 6mbnuorpadmyeckoe undopmuposanne: MNpegocrasnenne Bubnuo-
rpau4eckon tHhoPMaUMK B COOTBETCTBMN C AONTOBPEMEHNO AEGACTEYIOLLINMU
3anpocamu nons3osaranen,

Mpumesanune — Buaw GuBAKCEDEDUUBEKOND MHDORMUDODANMA. MHOMBMIY AN
HOE, MRYNNORCE, MACCOa0e

52 wabwpaTensHoe pacnpocrpasenne whhopmaunu; VPW: MNMpenocrae-
naxre HropmaunK, BHOBL NORBUBLLEACA B NHDOPMALKOHHO-NOKCKOBOR CHETE-
ME, B COOTBETCTEWM C NOCTORHHO ASRCTEYIOLWMMA HHDOPMALWOHHEIMA 3anpoca-
MK NONL30BATENEN, NPW HanUYMK 0OPaTHON CBRAN.

53 unchopmaunonnoe obecnovenne: COBOKYNHOCTE BUENMOTEYMO-UMOD-
MBUMOHHBIX YCNYT, NPEACCTABNAEMbIX NONLIOBATENAM ANA PEANUIAUAM Hayy-
HOW, 0Bpa3jopaTenbHON, YNPaBNeHUBCKoN W APYTUX BUAOB ABATENSHOCTH B COOT-
BETCTBUN C ATANAMN € BbINONHEHNS,

54 cnpasovHoe oBcnyxusanue: Npenocraenesne NONLICBATENAM CNpa-
BOK W KOHCYNETALUMA B COOTBETCTEMM C PA30BLIMK 3ENPOCAMM NONLIOBATENEN.

55 cnpasoyno-Oubnnorpacguyeckoe obenymueanne; CEO: lMNpepocras-
nexue BUBNMOrpaNYECKKX CNPABOK U KOHCYNLTALWA B COOTBETCTEBUMN C PAI0OBLI-
MK 3AnpocaMn Nnoneslosarened,

56 BLICTaBOMHOE OBCNYXMBaHNWE: YOOBNETBOPEHUE MHDOPMAUNOHHBIX W
COUMANEHO-KYNETYPHBIX NOTRPEGHOCTER NONL30BATENEN NOCPEACTEOM DPraHn3a-
UMM BLICTABOK (B NOMELWEHUH BUENHOTEXH, BURTYANBHLIX, BbIEIAHMX).

57 xynuTypHO-npoceeTUTeNbLCKoe obcnyxmneanue: Npenocrasnesne yo-
nyr, obecnesHEaIWMX OPFBHKISUMIO MHTENNEKTYANLHOMD U KYNLTYPHOM A0CYra,
NPOCBEWERNR W CaMO0DPAZ0BAHNA PAANHUYHBLIM KBTETCPWUAM NONL30BaTENSN,

58 obyuenne nonsbaosarenen: MNpegocragnesue yenyr, HANPABNEHHEIX Ha
NONYYEHWE IHAHNR, YMEHHA K HABLIKOS, COQEACTRYIOWNX IEXDEKTHBHOMY NOKC-
Ky # WCNONB30BAHNIO MCTOYHKUKOB MHDODMAUMM, NOBLIWERNID WHDOPMALWOHHOR
FPAMOTHOCTH (Hanpumep, BHENUOTE4HBLIX YPOKOB, BNBNMOTEYHLIX 3aHATAR, BUK-
TOPHM).

59 camooBenywusanune (B Gwdnuorexe): MpegocTasneqwne nonsiosare-
NAM BO3MOXHOCTH J0CTYNa K BHEnnoTeyHO-NHMOPMAUWOHHEIM PECYPCEM U yC-
nyram 623 HenoCpPeACTEBEHHOTD KOHTaKTa ¢ BHEGNWoTeYHEIM NepcoHanom.

MNpumevanue — MNpamepe: camoobenyxweaHua: asifop ACKYMEHTOB 13 oHAS
OTKPHITONO ACCTYNA: OMOPMNEHNE BEIAAYW UMK BOABPAETE AOKYMEHTOB NOCPEACTBOM CTaH-
Ui CaMoOBCNYKMBEHAR, CAMOCTORTENEHOE KCENOKONMPOBAHHE SOKYMEHTOR.
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BubnuoTeyHo-nHMPOPMaALMOHHBLIE YCITYTH

60 aboxHemeHT: ENENMOTEUHO-UHOPIMAUKMOHHARA YCNYTa, NPEaYCMaTPUEaD-
Wan 8binavy 3aperncTprupoBaHHOMY NONB3OBATEMO AOKYMEHTOB BO BPEMEHHOE
NONL30BAHUE HA ONPefeneHHbIi CPOK.

61 wuamenayanuHbiid aboHemenT: @opma abodHemeHTa, NpegycMarpu-
BAWLWAERA BuAAYY AOKYMEHTOB BO BPEMEHHOE NOnbaoBakme Bxe Dubnnotexu Ha
ONpenenexHbIn CPok.

62 rpynnosoi abonemenT: ®opma aboneMenTa, NPeaoCcTaBNAULas BO3-
MOXHOCTS NONYUYEHHA OHNM JAPEMMCTPUPOBAHHLIM NONLIORATENEM JOKYMEH-
TOB H2 DAINMYHBIX HOCHTENAX KHDOPMALMA ONS KCNONBICBAMNE OPIAHKIOBAN-
HOR FRYNINCH NonNb3oBaTenes axe Budnuoresu,

MNpumevarune — lpumeps rpynnogoro sBoHeMeHTa: cemedssii, SpuraaHsn,
KOPNOPATHEMGLIA ¥ T. A,

63 mexbnbnuorednbin abonement; MBA: ®opma aboHeMenTa, DCHOBAH-
HAA Ha B3AMMHOM KCNONLI0BAHKA JOKYMEHTOB 13 HOHA0E pasnnyHLIx BruBnuo-
TEK NYTEM NPEAOCTABNEMUR JOKYMEHTOB B0 BREMENHOC NONbI0BAMMHE.

64 mexayHapoaHbii mexBudnuoreunnin aboremenT; MMBA: ®opma
a60HEMEHTA, OCHOBAHHAA HA BIAUMHOM MCNONL3ORAHWKW NOKYMEHTOR M3 (OH-
008 3apyGexnbix SubnUoTex n QOHA0B OTEYECTBEHNLIX DuBnuarexk nyrem npeno-
CTABNEHWUA [OKYMEHTOS BO BPEMEHHDE NONLIDBANKE.

65 anexTpoHHbiK aboHemeHT: Popma aboOHEMEHTA, NPEgOCTABNSOWER
YOANEHHEIM [ANCTAHUNOHHLIM] 38PErHCTPHPOSEHHLIM NONS3IDBATENAM BO3MOK-
HocTs Becnnartsoro gocTyna X anexTpoHHLIM OOoKymeHTam wa Bubnwuoredsoro
hoHAA UNK CETEBLIM NNLEH3UOHHEIM J0KYMEHTEM NYTEM WX 3arpy3KKU HA YCTPOR-
CTBO0 NONL30BaTEnNA.

Mpuumovauun
1 Mo woTeuessn YCTAHOANEGHHOD CPOKA JarPYHRBHHLE AOKYMBHTE 38TOMETHHSCKM
CTAMODATER MEQOCTYNHMMK ANR NPOCMOTHS.

2 Konwuectso OOMOBPDEMEHMOID  MCNONBIDBAMMA  QOKYMEHTE  CNPEeNenseTcs
NUUEHIKER.

66 sbinava goxkymenTa: Npegocraeneswe gokymesta w2 Bnbnworeunoro
hoHAa (MNK &ro KONKK) RO 3anNpocy NONLIDBATENR.

67 Bpigava penpoayuUMpPOBaHKLIX KONUA AokymenTon: lNpegocrasnesue
KONWIA AOKYMEHTOB (MNW XOTIMA DPArMEHTO8 AOKYMEHTOB) M3 Gnlnworeunoro
oA MO 3aNPoCy NoNbIoeaTeNs,

NMpumevanune — Penpogyumposanne no MOCT P 7.0.94 axmouasT kceporonupo-
DG, MUKDODOTOKONUPOBMEE, CUNDPOBKY.

68 BponnpoBanne nokymenTa: CoxpaHeHwe 3a NONLI0BATENeM JOKYMaH-
Ta ANs NOCNeAyOLWEern ero HeNonbaoeaHna (nonyyexna Gea sanpoca).

69 pesepBupoBanme pokymenTa: [ocTaH0exa NONLIVBATENN B OYepeas 38
BOKYMEHTOM, OTCYTCTBYIOULMM B MOMENT 3anpoca.

70 npopnexue CpPOKa NOMNL30BAHWA OOKYMEHTOM: YBEnW4eHwe Cpoka
NONs30BEHUA AOKYMEHTOM H3 B00HEMEHTE WNKW B YUTAENLHOM 3aNe N0 WHULWE-
TVBE NONL30EATENRA.
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71

BhIrpy3xa pecypca: KOnupoRaHue aneKTPOHHOMD AOKYMEHTA NPK NOMOLYM
INEKTPOHHOIO CEPBMCA C NOKANBHONO MNY YAANEHHONO ceppepa va paliouee me-
CTO NONLIOBATENS.

[FOCT P 7.0.107—2022, crates 114]

72 BbicTaBKa: [JeMOHCTPAUWA AOKYMEHTOB, CUCTEMATUIWMPOBAHHLIX B CO-
OTBETCTEMW C ONPEdeneHHOR KOHUeNuWen, s nomewedun Bubnnotesu unn axe
GuGnuoTtexu.

73 supryansuan [anekrpouMan] BeicTaska: Buictaska, noarotoBneHKlas
W JOCTYNHAA C MCNONLIBAHNEM UHDOPMALNOHKO-KOMMYHUKAUMOHHLIX TEXHO-
NOMA,

74 pocraska goxymenToB: MpegocTasneHne QOKYMEHTa (opurmkana wnu
Konuu) no mexbnbnuoreuromy aboHemenTy, MexayHapoaHoMy mexbubnuoreu-
HOMY AGOHEMENTY, NOCPEACTBOM INEKTPOHHOR QOCTARKY JOXYMENTOR, A0CTABKK
NO MECTY HAXOMAEHMA NONL30BATENS,

75 aneKTPOHHAA AOCTABKAa [OKYMEHTOB: [1penocTapneHue aNaKTPOHHEX
[OXYMEHTOB (MNK WX HBCTER) N0 3anNpOCcy NONbL30BATENR Yepea HHPOPMaLNOHHO-
TENAKOMMYHHKALUMOHHBIE CaTH.

76 uasewenne o 3agonkKennocTH: Coolienne ob nCTevernn CpoKa NoNb-
30BAHNA NOKYMEHTOM W HEOBXOAUMOCTH 810 BO3RpaTa.

77 GnBnuoTeYHAR KOHCYNLTAUMA: Yenyra, NpeaycMaTprESIowas oTeer Ha
pPa308si 2AaNPOC NONLIOBATENS O HANPABNEHUAX W CNOCODAaX CAMOCTORTENBHOMD
NOKCKE W (ANW) NoNyYeHus HeoBXoQUMOR NHMOPMALKN.

NMpumeyaurne — Buasl koHcynbrauwsd: GubneorpadvHecaan, OpWeKTIPYIOWERA,
BOIOMCrETENEHO-TEXHUYECKER, WHANBHGYENLHARA, TPYNIN0BaN; YCTHER, MMCEMEHHAR.

78 Gubnuorpacpuveckan cnpaska: bubnuorpaduveckan wHhOPMAaUUA,
NONYYEHHAA B PE3YNLTATE NOMCKA B OTHEET HA PAIOBLIR JANPOC NOMNBIOBATENA.

Mpumevanre — Buas GUBNUONPEMIECKUX CNPABOK: TEMATHWECKASN, ANPECHaR
W YTOMHRROULER, YCTHEA N MMCHMEHHER.

79 Bmbnuoreynoe meponpusarue; OGobuennoe Haasaune Gopm Buinu-
OTEYHO-UHDOPMBUNOHHEIX YCNYT, OPUEHTUPOBAHHLIX Ha PAINMYHLE KATEropun
NONLIOBATENEA ANA YAOBNETEOPEHUA NX COUMANLHO-KYNLTYPHLIX U MHGOpMALK-
OHKBIX NOTREBHOCTER,

Mpumesauns
1 NoNG30BATENH MOTYT YNACTEORATL B MEPONDUATHAX OUHO WK YAANEHHO (AWC-
TANLMONHO )

2 ©opMmbr GONMOTENHEX MEPONPUATHA, HENDMUMED. BENED BCTPEMK, ANCKYCCHA, Gu-
BNUOTEMHLIA KBECT, BLICTABKA W ADYTHE.

80 yerHbin BuBnuorpadmuecknin obaop: Yerroe Sulinuorpaguqecxoe co-
oBuEHNe O JOKYMEHTAX C KPATKNMU MX XAPAXTEPHCTKAMM 1 AeMOHCTPauLMen
LOXYMEMTOB.

81 pakrorpadmuecxan cnpaska: Paxkrorpaduueckan nHpopmauun ¢ Gn-
BnuorpavYeckon CChINKOW Ha €8 WCTOMHUK, NCNYYEHHARA B PE3YNETATE NOUCKa B
OTEST Ha Pa30BkIK 3aNPOC NONLIOBATENN.

82 bubnwomeTpuyeckan ycnyra: Yonyra, npeaycmarpMeaiowan npeno-
CTABNBHLE OAHHLIX, NONYYEHHLIX HA 0CHOBE BNBNMOMETPAYECKOTD aHannaa ny-
Brivkaumna,
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OpraunzauymonHan cTpykTypa Gubnuoreuno-nHopmaunosHoro obcnyxueanns

83 craynoHapHan Gubnuorexa: EWGNMOTEKE C NOCTOAHHEIM MECTOM pac-
NONOXEHWA ¥ JOHOW OBCNYRUBAHKA,

B4 nepeasmxman [Mobunbuan] bBubnuortexa: Dopma BHECTALKOHADHO-
ro oBCnyuBaHHMA TEPPUTOPMENSHO YOANBHHEIX OT CTAUMORapHOW BuBnuoTexn
NONL3I0BATENEN C NOMOLLLID CReYMansHo cOOPYR0BAHHOID TPAHCNIOPTHOD cpea-
craa.

NMpuwmeyanue — MNpumeps! nepessusibix Bubnuorex: Bwbmmobyc, GuGnwomo-
Bunb, MoGanpimin xomnnexc undopmalmonno-Buiinuoressore obcnysmesanma (KMBO)
Wt A

B85 nyukT obcnyxuBanua: MecTo npenocraenesus nonkaoaarento Gubnuo-
TEMHO-WHPOPMALHOHHBIX YCNyT.

86 BHecTauuoHapHbIA NYHKT oBcnyxweanua; GuUBMUOMEYHLIO NyHKM:
MyHxT 0BCNYXMBAHKA NONLIOBATANER, OPIAHUI0BAHHLIA BHE cTaH Bubnuoreru.

87 cnyx6a permcrpaumn: CTpyxTyproe noapaagenemmue GUSnmoTesu, ocy-
WECTBNANWES PEFUCTPAUMIO NONLIOBATENEN W NPEACCTABNAIWEE “MTATENL-
ckue BuneThl.

88 orpen abonemenra: CrpykTypHo® nogpaznenedue Gubnuotexu, ocy-
WECTENAOLLES BLASYY AOKYMEHTOB BO BPEMEHHOE nonsaosadne sHe Gubnuo-
TEKM,

B9 unranorbii 3an (Gubnuorexn): CrpykTypHoe noapasaenenure, npeaHa-
IHAYEHHOE NS NPEAOCTABNEHUA NONbL3VBATENAM BUBNNOTEYHO-HKDOPMALIMOM-
HBIX YCNYT, npeanonaraioimx padory B noMewennn Gubnuorexn,

90 oBwmit ynTanbHLIA 3an: YuTansHeld 3an, npeaHaskaveHHsit ans Gu-
BAUOTENHO-UHPOPMALHOHHOID OBCNYXUBAHUA BCEX KATErOpWit NONL30BaTENEeN,

91 cneynannanpoBaHHbLIM YUTANLHLIA 3an: YnTansHuR 3an, npeHasHa-
YEHHLIA ANR YA0BNBTBCPEHUA NPOECCHOHANLHLIX U CNeUVansHeIX MR opMaun-
OMHBIX NOTPEDHOCTEN NONLIOBATENERA,

NMpumevaune — Yuranuuue 3ant auhpepeHuMpyIoTcR N OTPACNAM IHAHWA U
KOMNNEKCAM MAYK, 1O KATEIOPHAM DOMICBATENER, NO THAY U MY AOKYMENTON.

92 BHECTAUMOHAPHLIA YNTANbLHLIA 3an: YWTanbHeM 3an, OPraHK3IoBaH-
HEl 4NA BHECTAUHOHAPHOM 0BCNYXMBaHKMA NONL30BATENEN.

Npumeyanue — MpUMEPLI BHECTSUWOKEPHEIX YMTANGHLIX 38N08° BLIEANHEIE
YATANLHLIE 38ML, NETHAE YUTANBHLE 38Nk, JUCTEHUMOHHLE 3NBKTPOHHES YMTANLHLE
3aMk, MMTANLHEE 3aNH, OPraHU30BaHHLE Ha mecTe CcToAHoK KUBO, ynTansHee 3ans 8
MECTaX NPOSSNaHWA MEPONPHATHA 33 npenenamh Gubnworamm v T. 4,

93 cnpasounan cnyxba: CrpykTypHO® noapazieneHwe, NpenocTasnmo-
Wee CNPaskM W KOHCYNETALWH NO 3aNPOCAM NONLIOBATENSR,

Ycnosna 6MGNuoTe4HO-MHMDOPMALMONHOro oBenyxuBanna

94 pocryn: MNMpenocTagneHe BOIMOKHOCTH NONL30BAHNA AOKYMEHTOM WNH
uHhopMauven.

MpumevaHus

1 Tepuus NnpHESaeH B 3Ha4eHnn goctyna Kk GnbnnoresdHomy dhoray.

2 Oocryn x anexrposmod wehopmauus no MOCT P 7.0.107 npeanonaraet 803mMox-
HOCTE MCIONGIOBIHUA MK MIBNENEHUS INEXTPONHOID QOKYMENTA, PEIMELEHHOM Ha
YCTPORCTEE, OTNMYHOM O YCTPORCTHS NONLICBATENA,
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95 oTkpuiTeit goctyn: [Joctyn, NpesocTasn\oWnie NONLIOBATENAM BO3-
MOXHOCTL CAMOCTORTENLHOMO NOMCKE 1 BLIBOPA JOKYMENTOB.

Mpumevanns

1 Tepan NpUBeqer B 3xaqernn Qocryna x BuBnuoresnomy oy,

2 OrepaiTeait ACCTYN K ANEKTPOHHOR wHhopmaums no FOCT P 7.0.107 npegnonaraer
ACCTYN DE3 CNEeUNanbHbX PDUHAHCOBEX, IODUANNECKMX W TEXHWWECKHX YCNOBMA C CNONE-
30BEHMEM MHDOPMALMOHHO-TENEKOMMYHUKILMOHHEIX CETRI.

96 orpaMnyenmbiit aocTyn: JOCTyn K A0KYMEHTAM, OfpaHAYeHMLIR OOWHWMK
WK CNEUHANbHBIMK YCNOBHAMK,

Mpumesauns

1 Tepainn NpUBEREeH B IHaven goctTyna k buBnuoreuncey donay.

2 OrpanMueHHBIR JOCTYN K ANEKTROHHOA WHbopsmaumn no NTOCT P 7.0.107 npea-
nonaraeT AocTyn, Tpebyroui SETCPUIALMN, PEMMCTPALMUY WM NPEACCTIRNASMER KDYTY
NONBIVEATENER HE YCNOBUAX BNAAENLUA PECYDCA WM UHPOPMEUNOHHOND NCCPELHNKA,

97

BHYTPeHHUIR pocTyn: O6paleHne x aNeXTPOHHLIM PECYRCaEM, PaSMELEH-
HbIM H3 CEPSepe WNKN WHOM YCTPONRCTRE, NOAKNIONEHHOM K caTy BnbnroTern.
[FOCT P 7.0.107—2022, crates 113)

Mpumesanue — TepMuH NPWSEOEH B 3HEYEHWW QOCTYNA K 3INSKTPOMHON
HHPOPMALMM.

98

noxanuHbik aocTyn: OBPaLesHHe K 3NeKTPOHHOMY PEcYpCy, Pa3MeLyeHHO-
MY HE CHEMHOM (PM3NECKOM HOCHTENE UNW HAE OTAENBHOM KOMNLIOTEPE,
[FOCT P 7.0.107—2022, cTates 119]

Mpumevaurne — TopMUH NpMBBNBH 8 3JIHEHOHWM OOCTYNE K SNEKTDOMMONA
MHIDOPMELNA.

99 ceobogubit gocryn: [JOCTyn X 23neKTpOHHOR  uHdopMmauuw, He
npeanonNaraoIyUi (PUHAHCOBRIX 3aTpaT.

NMpumeyarne — Tepmus NPUBEGEH B IHEYSHWW A0CTYNE K INEKTPOHHOWN
WHCPOPMALIMM,

100

yAaneHHsIn [AUMCTAaHUMOHHLIA] QOCTYN (K 3NeKTPOHHOW MHpOpMaUUK):
Mcnonb30BaHMe aNeKTPOHHBIX PECYPCOB, PE3MELLEHHEIX Ha Cepaapea, JOCTYNHOM
qyepes MHROPMAUUOHHO-TENEKOMMYHHKILHOHHbLIE CaTH.

[FOCT P 7.0.107—2022, cratesn 125]

101 xouTpons gocryna: Mapb, NPUHUMABMEIE ANA OrPaHNYeHuA A0CTyna
NONLIOBATENEA K [aHHBIM, TPEDVIOLIMM COOTBETCTBYIOLEID YPOBHA AONYCKA.

102 npagsa pocryna: COBOKYNHOCTE NPaBKI, PEMNaMEHTUPYIOLMX NOPAZOK,
YCNOBUA AOCTYNa NONL30BATENR X HHDOPMAELMK ¥ K €8 HOCHTENAM.

103  poctynHoctk:  CoBOKynHOCTs  yocnoewmi,  obecnequsamoumx
NONbLIOBATENAM  BO3MOXHOCTL  NONYYeHUs  BUENMOTEYHO-UHDOPMALKOHHEX

yCryr.

104 supryannHas cnpasovHan cnyx6a: [porpammHo-TEXHONOMMYE-
CKHEe CPEACTBA, NPEAHAIMAYEHHBIe ANA NPEAOCTABNEHUA AUCTAHLMONMCIOD
CNPABOYMOTO OBCNYXUBAHWA NONLICBATENER,

10

open stock;
open access

limited access

internal access

local accass

free access

remote access

access conlrol
access rights
accessibility

virtual reference
service



105 eMpTyansHbiid [3NeKTPOHHLIA] YMTanbHbIW 2an: [porpammHo-Tex-
HOMNOrMHECKNE CPEACTEA, NPEAHAHAYEHMHLIE ANA BIAMMHOIO WMCNONLIOBAHWMA
BNBENMOTEYHO-NHDOPMALMOMHBIX PECYPCOS B DEXUME YOANEHHOIO [ANCTAHUMOM-
Horo} goctyna.

106 30Ha ofcnyxuBaHuA: TeppuTOpUA, B Npeaenax xoTopon Subnuworexa
NPEACCTABNAET CBOW YCNYTK,

107 ynraTtennckan aoma: acts DWBnuoTerK, QOCTYNHAR NONLIVBATENAM.

108 nocagoynoe mMecTo nons3osartenn: MecTo ANs NONLIOBATENH, OCHA-
weHKoe Mebensio 1 cneynanshizm obopyaosasuem unu Gea Hero.

109 kaburer gna wHaMBuayansHoi padortel: CneunansHo obopyaosas-
HOE ¥ WIONWPOBAHHOE OT ODUIER YMTATENHLCKOA 30K paboMee NPOCTRaHCTBO
ANA NONG30BATENA.

Npumeyarune — B anpryancHo cpane — nimssii KaOWHET NONB30BATENS.

110 nuuMBIA KabuHer nonslosarenn: MepcoHancHan crpannua wa sed-
cante nnn B MoBHNbHOM NpUnoxeHnn SrBNUaTern, Co3aaHHan aBTOPHI0EBAHHBIM
NONLIOBATENEM NS AUCTAHLWOHHOIO A0CTYNa K BUENMOTEYHO-HHDOPMaLIMON-
HBIM PECYPCAM M YCNYTaM W 3ALWMLEHHAR NOMHOM W NApONEeM.

111 nonu3oBaTenLCxkMi MHTEpdenc: BrayansHan YacTs KOMNLIOTEPHOrO
NPUNOKEHNA UNK ONEPAUNOHHON CUCTEMBI, DBECNEMUBANILER B3aMMORSHCTBKE
Nnons30BaTENA C NPOrpaMMHeIM obecneseHnenm,

rocT P 7.0.103—2023
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abonemenT

ACOHEMENT MHAWBKIYAN MR

abonemenT rpynnoBon

abonemenT MexGHBNnoTeYMLIN

ABOHEMEHT MEKBUBNHOTENHBIA MEXAYHAPOAHLIA
ABOHEMEHT INEKTPOHHLIR

AYAMTOPHA YeneBan

GubnuoTexa moSunsHan

BnbnuoTexa nepaaBMKHan

BubnuoTexa CTaUMOHAPHAR

BuneT yuraTennoxwi

Bponnposanwe [OKyMeNTa

Bug GHENMOTENHO-MHDOPMAUKONHOTE OBCYKMBANMA
aug GMENHMOTEUHO-MMDOPMALMOHHLIX yenyT
BLIFpy3xa pecypca

BbLI4E4a QOKYMEHTa

BLIAEMA PENPORYUMPOBAHHLIX KOTIMA AOKYMEHTOR
BLICTABKS

BbLICTABKA BUPTYanbHan

BLICTABKA INOKTPOHHAR

FPAMOTHOCTE WopMaLmoMHan
rPaMoTHOCTL undposan

AOP

AOCTABKS AOKYMEHTON

AOCTABKA NOKYMEHTOR 3NEKTPOHHAR
pocryn

AOCTYN BHYTPEHHWA

AOCTYN ANCTAHUMONHELIA

AOCTYN NOKanbLMbLINA

AOCTYN OrpaNU4eHHLIA

AOCTYN OTKPLITLIA

aAocryn ceoboarnin

AOCTYN YAANEHHLIA

AOCTYNHOCTL

3an YNTaNLHLIR

3aN YWTANLHLIA BMPTYANbHbLIR
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AN MMTANBHBIA BHECTAUMOHAPHKLIA

3an YNTANbHBIA 0BLWMIA

38N YUTANBHBIA CNeUNanMIMPoOBaHHbLIN
38N YUTANBHBIA ANEKTPOHHEIA

3ANPOC UMDOPMALMONHLIR

Joua obcnyxmBanun

IOMA YNTATENLCKAR

WIBSLONKWE O INAONMEHHOCTI

uHTEpERC NONLIOBATENLCKMA
uHopmuposanme Gudnuorpadmieckoe
nPu

KabWHeT ANA MHAMBMAYANLHONW paboTs!
KabuHeT NONLIOBATENR NHYHLIR

KAPMa NONLICSAMENTA UASHTIUTDUNALYUOHHER
KATOrOPWA NONLIOBATRNEH

KAYECTHO BMBNHMOTEUHO-UHDOPMALMOHNOK YCryTH
KOMCYnbLTauns Subnuoreunan

KONTPOML AOCTYNA

MBA

meponpuaTHe SudnuoreuHoe

MECTO NONLIOEBATENA NOCA[OMHOS

meronbl GubnuoTeyHo-HpOPMaAUMOHHOTD OBCNYXUBAHUA

MMEBA

obecneyenne nHOOPMAUWOHHOS
0630p BUBNNOTrPADUINECKMI YETHLIA
OBpaleHHe ANCTANYHONNOE
obpaeHwe yasneHHoe
obcnyxueanne aboHemeHTHOR
obcnyxneanwe Subnuorpaduyeckoe
obcnyxvmeanue Gubnuoreqsoe
obcnyxneanue GHBNHOTEHHO-NHPOPMALNOHHDE
obCny®NBaNKe B YMTaNLHOM 3ane
obcnyxnBanue BupTyanLuoe
0BCnYyXMBaNKe BHECTALMOHAPHOR
0BCNY XUBAHWE BLICTABOMNHOS
oBCnyxnBsarHWe rpynnosoe

OBCNYXUBAHME QNCTAHLUOHHOE
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OBCNYRUBAHNE AOKYMEHTHOS 49
oficnyxuBaHne MHAKBHAYANLHOE 44
OSCNYXUBAHME KYNETYPHO-NPOCBETHTENLCKOS 57
oScnyxueaHme Maccoeoe 46
O5CAYRUBANNE NPUOPUTETHOR 47
obcnyxupanme pykosoanTensh anddepenunposannoe 48
obcnyxusanwe cnpasosHo-Bubnuorpadwmyeckoe 55
OSCAYXHBANNE CNPABOYNOS 54
oScnyxuBaHne CraunoHapHoe 37
OBCMYRUBAHME yAANEHHOE 41
OBCNYXUBAHKWE INEKTPOHHOE 43
ofy4esne nons3osaTenen 58
orpen abosemenTa 88
oTKa3 "
NAPONL NONLIOBATENLCKHA a
NOAACPXKA HTEHHA 12
noncx Gubnuorpadmuecxua 14
NOKWCK JOKYMEHTHLINA 15
NOUCK HHPOPMALMOHHEIA 13
nonL3oBarens 18
NONGL3OBATENL BHEWHWA 27
NOMNL30BATENL AWCTAHUNOHHLIW 20
NONLICBATeNb AUCTAHLUNOHHbLIW ABTOPHI0OBAHNLIA 21
NoNLICBaTENGL JAPErMCTPWPOBANHBLIA 22
NONLIOBATEN L KONNEKTHENHLIA 24
NONLIOBATEN L KOHEMHLIA 26
NONLIOBATENL HEIAPETHCTPUPOBAHNLIR 23
NONL3IOBATENL NOTEHUMANLHLIR 28
NONL3IOBATENS NPOMENRYTONHLIR 25
NoNL3CBATENb YAANeHHBIR 20
NONL30BATENL YAANEHHLIA BBTOPUIOBAHHBLIA 21
noceulenue 32
NOCEWEMNE BUPTYANLHOE 33
noTpetHOCTEL NONLIOBATENSA WHOPMALWOHHAR 35
npasa pocryna 102
NPOANEHHE CPOKA NONLIOBAHMA AOKYMEHTOM 70
MyMem GUBNUOMEYHAID 86
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NYHET OBCAYRUBAHMA

MYHET 0GCNYXUBAHMA BHECTAUNOHAPHLIA

paboma ¢ WumamenaMu

pacnpocTpasieHne nHopMaunyn uabuparensHoe
PEICPEUPOBINME AOKYMEHTA

CaMoobenyxMBanmne

CBO

cnywGa perucTpaumn

cnyxbBa cnpasoyHan

cnyx6a CNPABOMHAN BAPTYANLHARN

cnpaaka Bubnuorpagmueckan

cnpasxa cpakTorpaduyeckan

cTpyxTypa GubnnoTeuHo-urPOPMaUMOHHOTO OBCNYKHMBAHUA OPraHU3aUMOHHAR
TexHonormMA GubnUoTEYHO-MHPOPMALIMOHHOTO 06CNY XKHBAHWA
yenyra GuSnuomeTpuvecxan

yenyra Gubnuorewnan

yenyra GnSnuoTeuHo-mHdopMaLKOMNHan

hopma GUBNMOTEUHO-MNGDOPMALMOKNOR YCIYrW
PDeXTUBHOCTL SHENUOTEUHO-MHMOPMALMOHHOW yCnyru

rocT P 7.0.103—2023

B5
86
1
52
69
59
55
87
a3
104
78
81
4
5
B2
6

10

15



rocT P 7.0.103—2023

AndasuTHLIN yKasaTenb 3KBMBANEHTOB TEPMHHOB
Ha GHIMUUCKOM A3bLIKE

ACCess 94
access control 101
access nghls 102
accessibility 103
advisory sacvice 77
suthorized remate user 21
bibliographic reference 78
bibliographic reference service 55
bibliographic retrieval 14
bibliographic service 50
bibliometric service 82
crculation 66
colfective barganing user 24
consulting service 77
cultural and educational service 57
Current awareness service 51
digital literacy 17
distance service 41
document delivery service 74
document reservation 68, 69
document retrieval 15
document service 49
download 7
efficency of library and information serice 10
electronic delivery service 75
electronic service 43
e-loan 65
end user 26
exhibition 72
exhibdion service 56
external user 27
extention service 38
factographic reference 81
free access 29
general reading room 90
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group loan

group service

information demand

information literacy

information need

information provision

information retrieval

infrastructure of library and information service
inhouse use service

Interfending

interlibrary lending

intaribrary loan

intarmediate user

internal access

international interibeary loan

lending

Tbraty and information service (process)
library and information service (result)
library event

library loan

library sendice point

limited access

loan

loan department

loan reproduced documents

oan service

local access

mass service

methods of library and information sacvice
mobile kbrary

mode of library and information service
non-registered user

on-site service

Open access

opean stock

oul-of-lbrary reading room

outreach service
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overdue notice

personal service

potantial user

priority service

quality of ibrary and information service
reader’s ticket

reading room

reading support

reference department

reference service

refusal

registered user

registration department

remoie access

remole contact

remote user

renewal

selective disseminabion of infermalion (SDH)
salective service for managers

self-service

service point

service area

specialized reading room

stationary library

study cabin

largel poputation

technology of library and information services
type of hbrary and information service (process)
type of hbvary and information services (result)
user

user identification card

usar interface

usar password

user personal account

user place

user seqvice area

user training
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users’ category

verbal bibliographic review
virtual (electronic) reading room
virtual exhibition

virtual reference servico

virtual service

virtual visit

visit
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